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What is CARs? 
 
CARs, or Claim Audit Recovery System is a companion software-
as-a-service product to COPs.  CARs automatically downloads 
claims for audit and re-ingest claims for enhanced supervised 
(artificial intelligence) learning. 
 
The CARs system is unique in the pharmacy fraud auditing 
industry because: 
 

• CARs provides a quick and secure method of obtaining 
claims audit documentation from pharmacies. 

• Claims data and the visual documentation provided by 
the pharmacies is matched and easily reviewed by 
auditors, reducing audit error. 

• CARs automatically updates audit dashboards and 
provides up to the minute status of audit workload. 

 

Services 

• Predictive analytics to score and rank- order highest-risk  

cases for investigation 

• Complex network analysis to uncover fraudulent provider rings 

• Desk audits to discover data entry errors 

• Private Investigation services to investigate fraud rings and work 

with legal resources for restitution and prosecution 

Benefits 

• Reduce False Positives 

• Maximize Fraud Recoveries 

• Prioritize Cases for Investigation 

• Improve Investigative Resource Efficiency 

 

Who Benefits? 
• Health Plans and Managed Care 

Organizations 

• Pharmacy Benefit Managers 

• Hospital and Clinic Pharmacies 

• Chain and Independent Pharmacies 

• Health Care Litigators  
 

Prevention, Detection, Resolution 
Prescription drug fraud is a costly problem for health insurance 

providers but identifying perpetrators can be difficult. It can 

be a challenge for insurance providers, Pharmacy Benefit 

Managers, Managed Care Organizations, and regional 

pharmacies to understand and stay ahead of ever-evolving 

fraud risks and proactively identify and investigate active 

threats. Pharmacy Investigators and Consultants’ COPs system 

is a comprehensive pharmacy fraud solution focused on 

prevention, detection, and restitution.  CARs, the companion 

product, facilitates easy and quick document retrieval  

for auditing and recovery purposes. 
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